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This document is meant to serve as a modern national blueprint to support the twin goals of 
building digital capacity and digital resilience for a safer, more prosperous, and digital-
first country. It is a tool for public and private sector organizations, offering practical advice 
to drive strategic leadership and collective action by:

1. Facilitating the adoption and acceptance of trusted digital identities within and 
between organizations, and across all sectors of the Canadian economy, to securely 
permit clients, customers and Canadians alike to access online digital services.

2. Driving economic development opportunities and social benefits through effective and 
secure data sharing mechanisms between organizations and across all sectors of 
the Canadian economy.

3. Realizing new speed, efficiency, and effectiveness in domestic procurement and 
talent acquisition activities through a strong, integrated ecosystem, with a specific 
focus on maximizing Canadian economic benefits and promoting innovative Canadian 
companies.

4. Defending our digital infrastructure through the adoption of cybersecure devices 
and systems. 

As the COVID-19 pandemic swept across 
the world, bringing economies to a standstill 
and stretching healthcare systems, it also 
forced an accelerated digital transformation. 
Strict lockdowns and social distancing made 
remote working, online teaching, telehealth, 
ecommerce, and video conferencing central 
features of Canada’s economy and society. 
While the pandemic accelerated existing trends, 
it also exposed a series of vulnerabilities and 
weaknesses in the current construction of the 
Canadian digital ecosystem. 

This compelled a transition a truly digital society 
in Canada – but we have done so without a 
national strategy for digital enablement. We 
have done so without a plan for success. We 
have done so without a blueprint. 

To future-proof Canada’s digital enablement and 
unlock the benefits for all, Canada will need to 
reposition itself as a strong nation in the digital 
realm that protects and promotes domestic 
innovation and information technology – all while 
remaining true to Canada’s core values. To do so, 
a series of actionable measures are required to 
reassert the nation’s technological sovereignty 
and to propel Canada’s nascent 21st century 
data driven and knowledge-based economy out 
of the pandemic.

OVERVIEW 
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DIGITAL CAPACITY 
Capacity typically refers to the ability or competence to do or understand something. In this way, 
enhancing digital capacity within Canada recognizes that there are improvements needed to succeed 
in the contemporary digital landscape. Increasing capacity describes how governments, industries, 
organizations, and individuals alike can become better enabled, supported, and engaged with respect 
to how we live, learn and work in a digital society – and how we create national prosperity.  

 
 

Digital Identities 
In an increasingly connected world, citizens are relying more on digital platforms to manage 
personal and professional responsibilities, from access to banking, to government services, 
to e-commerce. This trend is being built on the existence of almost incomprehensible 
amounts of personal and private information, with many of our online platforms morphing into 
interconnected, ad-hoc and unstandardized identity systems that can be easily exploited by 
malicious actors. Likewise, the COVID-19 crisis further exacerbated this issue due to the 
dramatic and sudden shift to online service delivery, for which many organizations were not 
truly prepared. 

We are also living in a digital era whereby Canada is still tethered to an analogue model 
that relies on presenting physical documents to access critical services. We have driver’s 
licenses, health cards, passports, and other such mechanisms to establish our identity in 
the multiple daily transactions we have with public services, businesses, and each other. 
However, we need a modern solution to transform the way we use personal data to interact 
with the world. Such a solution should provide the right conditions for innovation in an age 
where data drives the economy. 

Canada is in a good position to invest in its national digital infrastructure by moving forward 
with its own robust digital identity system. We are already behind in this respect considering 
countries such as Estonia, Denmark and Portugal have had digital identities for nearly a 
decade. Blockchain and artificial intelligence are pushing into new boundaries and with 
these developments, the demand for digital ID will only grow more urgent. Canada needs to 
become a ‘digital identity nation’ to facilitate an ecosystem that enables a sufficient pathway 
for inclusive and privacy-enhancing transactions to truly leverage the advanced capabilities of 
the digital revolution. 

Data Control in the hands of Canadians: 

A digital identity system is a secure means to verify and safeguard personal information across several 
channels. It can serve as a replacement to physical documents preventing theft, counterfeiting and 
the overall burden of face-to-face transactions. Through adequate privacy protection frameworks, a 
digital identification system can put data control back into the hands of the consumer, as they can 
ensure information is exposed only to the right entities under the right circumstances, thus preserving 
confidentiality or leakage of sensitive data.1

1 Interact. 2020. “What is a digital identity?” https://newsroom.interac.ca/what-is-digital-identity/
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Authenticating user identity through a two-factor 
sequence where you enter a username and 
password is arguably an archaic method that 
does not always provide the level of security 
that today’s modern consumer needs when 
accessing a plethora of digital platforms online. 
Not only can passwords be easily decoded by 
hackers, the overwhelming number of passwords 
that an individual must remember for various 
accounts is also a cause for concern and could 
lead to undue friction in the relationship between 
consumers and businesses. Additionally, it is a 
costly inconvenience. An analysis revealed that 
call centers for example, experience an average 
annual loss of approximately $570 million due to 
the administration and management required for 
resetting forgotten and stolen passwords.2  With 
it becoming commonplace for smartphones and 
other gadgets to be equipped with blockchain 
and biometric tools such as a fingerprint scanner 
or facial recognition capabilities, our businesses 
and government services require advanced 
technological enhancement to transact more 
securely and efficiently. 

It is important to note, Canada has made 
some strides in this respect; for example, the 
coronavirus pandemic led to a massive surge in 
Canadians using digital identity authentication 
platforms to get immediate access to government 
emergency aid. Concierge, for example, enables 
Canadians to access their Revenue Canada 
accounts by logging into their bank, and is 
processing 800 government aid transactions 
a second during the pandemic. Ultimately, the 
practicality of the seamless experience and 
value of these platforms has the potential to drive 
future remote identity verification across the 
government, health services, retail, insurance, 
financial services, and legal sectors.3

A digital identity system is also good for our 
national economy. In its report titled The 

2 Our Commons. 2017. “Digital Identity Innovation – Canada’s Opportunity to Lead the World: Digital ID and Authentication  
 Council of Canada Pre-Budget Submission” https://www.ourcommons.ca/Content/Committee/421/FINA/Brief/ 
 BR9073373/br-external/DigitalIDAndAuthenticationCouncilOfCanada-e.pdf
3 The American Banker. 2020. “Coronavirus lockdown spurs widespread adoption of digital ID tech in Canada.” https://www. 
 americanbanker.com/news/coronavirus-lockdown-spurs-widespread-adoption-of-digital-id-tech-in-canada

Economic Impact of Digital Identity in Canada, 
the Digital ID and Authentication Council of 
Canada (DIACC) estimated that the potential 
value of a trusted digital identity is $15 billion - 1% 
of GDP. In this respect, incorporating digital IDs 
has the potential to stimulate an environment to 
grow startups, small businesses, and innovation, 
thus cultivating more efficient systems to 
improve business operation and prosperity. If 
this platform were to grow it could open the 
doors to new jobs and talent, thus increasing 
investment in research and development, and 
positioning Canadian firms as world leading.   

Moving forward

There is a tremendous opportunity for Canada 
to continue advancing our national identity 
ecosystem. To be successful, this will involve 
strategic coordination across government, 
public and private institutions alike. It will 
require national will, but Canada’s unique 
characteristics, advanced institutions and 
sophisticated infrastructure can develop a 
system that can hasten prosperous development 
while maintaining trust in digital systems and 
services

The CIO Strategy Council has published a 
National Standard of Canada, CAN/CIOSC 
103-1:2020, Digital Trust and Identity – 
Part 1: Fundamentals, establishing minimum 
standards and controls for enhancing trust in 
our digital infrastructure networks by facilitating 
consistency across industries and enhancing 
privacy and security that will govern the operation 
of identity management systems, The national 
standard helps guide all organizations, including 
public and private companies, government 
entities, and not-for-profit organizations, by 
specifying minimum requirements and a set of 
controls for creating and maintaining trust in 
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digital systems and services that, as part of an 
organization’s mandate, assert and/or consume 
identity and credentials in data pertaining to 
people and organizations. It codifies state-of-
the-art thinking as an official Canadian standard 
and aims to accelerate the adoption of the 
Pan Canadian Trust Framework in Canada, 
while providing needed flexibility for Canadian 
businesses exporting products and services 
globally.

 
Understanding mechanisms for data 
sharing in today’s digital economy

The success of many profitable digital companies 
globally rests on their sophisticated capacity to 
collect, organize, control, and commercialize 
troves of data and intellectual property (IP). Many 
of these enterprises have significant data and 
knowledge about individuals and groups and 
use this as the raw material which is translated 
into behavioral data that can be commercialized 
through targeted advertisements and product 
improvement. However, as the Cambridge 
Analytica/Facebook scandal made clear, the 
abuse of personal information for commercial 

4 Office of the Privacy Commissioner of Canada. 2019. “Remarks by Privacy Commissioner of Canada Regarding the Face 
 book/Cambridge-Analytica Investigation.” https://www.priv.gc.ca/en/opc-news/speeches/2019/s_d_20190425/
5 Office of the Privacy Commissioner of Canada. 2016. “A discussion paper exploring potential enhancements to consent  

gain not only harms individuals, it can also 
undermine broader social values.

In the wake of this scandal, the Privacy 
Commissioner found that “Facebook’s refusal 
to act responsibly is deeply troubling given the 
vast amount of sensitive information people 
have entrusted to this company.” In this regard, 
the Commissioner also “found that Facebook’s 
superficial and ineffective safeguards and 
consent mechanisms allowed a third-party app 
to gain unauthorized access to the personal 
information of millions of Facebook users.”4

 
This set of problems is exacerbated by the fact 
that the privacy regime in Canada, under the 
Personal Information Protection and Electronic 
Documents Act (PIPEDA), is based on 
informed consent related to the collection and 
use of personal information. However, “there is 
concern that technology and business models 
have changed so significantly since PIPEDA 
was drafted as to affect personal information 
protections and to call into question the feasibility 
of obtaining meaningful consent.”5

Data Sharing 
Data is both a public good and a strategic asset that drives innovation. It is at the core of advanced 
technologies such as artificial intelligence (AI), machine learning and the Internet of things (IoT) 
devices. Despite the many economic opportunities that leveraging high-quality data presents to 
Canadians, the ability of governments and businesses to control the data they need to prosper 
economically is diminishing – with presenters from the National Research Council warning top 
officials that Canada was at risk of becoming “a nation of ‘data cows’ for other countries.” 

In order for Canada to fully engage in a global data-driven race, enhancing our competence to 
unleash data innovations while maintaining privacy, enhancing security, and enabling inclusive 
growth is imperative. To keep pace with countries that have already implemented new digital 
“railways”, Canada needs a strategy that prioritizes transparency and oversight in the processing 
of data to embrace an innovative future, and protect our society’s most deeply held values. 
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It is now commonplace for a company’s privacy 
policy acting as the means by which most 
consumers are given notice about what personal 
information is collected, for what purposes and 
with whom it is shared. But these policies are 
often very long, complex, and legalistic.  As a 
result, when one clicks “I agree” they may not 
know exactly what they have consented to 
and what is going to happen to their personal 
information. This becomes an act of surrender 
rather than consent. 

Innovation, Science, and Industry Minister 
Navdeep Bains said without clear rules and 
stronger enforcement mechanisms, citizens are 
liable to lose trust in the digital services that 
companies provide, and this will in turn have a 
negative impact on the economy. A coordinated 
and consistent standard on the ethical use 
of data will establish clarity on how we want 
Canadian businesses to utilize and prosper 
from big data, while also meaningfully protecting 
personal information and privacy.6 

The CIO Strategy Council has promulgated the 
following national standards: Data Governance 
– Part 1: Data Protection of Digital Assets, 
CAN/CIOSC 100-1:2020 and Data Governance 
– Part 2: Third Party Access to Data, CAN/
CIOSC 100-2:2020 to help Canadian 
companies thrive in the digital economy, while 
enhancing systemic resilience. This work covers 
the fundamental characteristics and attributes 
required by Canadian organizations in the global 
market to safeguard sensitive data assets from 
unauthorized parties, thus enhancing a duty of 
care, and building a strong baseline for trust - a 
foundational element for our growing economy.  

 under the Personal Information Protection and Electronic Documents Act.” https://www.priv.gc.ca/en/opc-actions-and- 
 decisions/research/explore-privacy-research/2016/consent_201605/
6 Financial Post. 2020. “Data Wars: Why Technology Advocates Believe Privacy Regulations Need Serious Reform.” https:// 
 business.financialpost.com/technology/data-wars-why-technology-advocates-believe-privacy-regulations-need-serious-reform
7 CIO Strategy Council. 2020. “CIO Strategy Council Announces Approval of National Standard of Canada for Third-Party  
 Access to Data” https://ciostrategycouncil.com/2020/05/cio-strategy-council-announces-approval-of-national- 
 standard-of-canada-for-third-party-access-to-data/

As COVID-19 has shifted many industries, 
governments and businesses to a remote 
workforce, Minister Navdeep Bains recently 
praised the Third Party Access to Data standard 
in a statement that highlighted how this work 
has advanced the Digital Charter principles 
by “offering businesses the guidelines and 
framework to ensure that their remote, third-party 
interactions, and the information shared in the 
process, are safe.”7 This is demonstrative of how 
our companies can become leaders in the global 
marketplace in this regard, since improved data 
governance can lead to increased protection of 
digital services – a direction Canada needs to 
continue working toward.
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For example, just nine days after Prime Minis-
ter Trudeau announced Canada’s response to 
COVID-19, Procurement Minister, Anita Anand, 
stated that the Canadian government had se-
cured 11.3 million N-95 masks – a number that 
was significantly higher than what was originally 
required at the time.8 These efforts have been 
continued through buyandsell.gc.ca and the 
Strategic Innovation Fund, which challenge in-
novators to find advanced solutions to support 
the local and global needs of communities. The 
government also signed several procurement 
contracts with Canadian healthtech compa-
nies, to provide virtual healthcare, rapid-testing 
devices, and other sophisticated equipment 
to help in the fight against the pandemic. 
Canada’s policy debate about supply chains 
has been led by Public Services and Procure-
ment with the creation of a COVID-19 Supply 
Council to provide advice on procurement and 
resiliency of our supply chains.

To boost innovation and economic growth, 
there is an inherent need to continue exploring 

8 CTV News. 2020. “Historic Times, Trudeau Rallies Industry to Aid in COVID-19 Fight.” https://www.ctvnews.ca/health/ 
 coronavirus/historic-times-trudeau-rallies-industry-to-aid-in-covid-19-fight-1.4861302

new approaches to fast-track procurement in 
the wake of this catastrophe. Canada’s rapid 
and aggressive response to the pandemic 
necessitated collaborative industry engagement 
and streamlined procurement processes that can 
normally take months from start to finish. While 
not perfect, this method fostered an ethos of 
openness, fairness, and transparency -creating 
a level of accountability owed to Canadians. 

This approach needs to be applied to Canada’s 
technology sector to ensure ample economic 
recovery in the post-pandemic period. The 
technology industry is one of our most promising 
sectors and is intertwined in every facet of the 
Canadian economy. According to the Innovation 
Economy Council report titled, The Post-Viral 
Pivot: How Canada’s Tech Startups can Drive 
the Recovery from COVID-19, “it’s not just tech 
startups that stand to lose from a recession -if 
they fail, vast sectors of the Canadian economy 
that depend on them will also fail” -hampering 
jobs, supply chains and homegrown technology.  

DIGITAL RESILIENCE 
Digital resilience refers to an organizations’ ability to implement the mechanisms needed to seamlessly 
recover in the face of disruption. Being digitally resilient is more than facilitating the protection of 
critical assets and implementing stronger defenses or plans in response to threats, it also entails 
being well-placed to adopt new systems and processes to ensure continued competitiveness, 
evolutionary growth, and business continuity. 

Domestic Procurement and Talent Acquisition
The emergence of the global pandemic began to change the perception of government 
procurement that has traditionally been associated with complex processes, long delays 
and costly transactions. For instance, the surge in demand for crucial products and personal 
protection equipment for frontline workers overwhelmed supply chains and generated 
distressing shortages of medical supplies. This provoked rapid change to previously intricate 
procedures, enlisting Canada’s entrepreneurs to pivot their businesses to produce in demand 
essentials such as masks, hand sanitizer, vinyl gloves and ventilators. 
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Canada is blessed with highly skilled talent 
and innovative companies, but we need a 
modern framework to enable and safeguard 
their prosperous future. As part of Canada’s 
economic recovery strategy, our nation needs 
more dynamism injected into tech-sector 
procurement processes to increase integrated 
and inclusive calls for solutions – a shift from 
outsourcing to co-developing. The lack of 
opportunities for Canadian firms to sell their 
services to their own government has long been 
a complaint of the technology industry and an 
unfortunate reality, considering the many benefits 
to winning a government contract. Canada is 
an exporting nation and being able to point to 
your own government on your client list helps to 
establish credibility and will inevitably assist in 
raising funding, creating sales, and establishing 
partnerships globally to grow a company. 

However, in some cases, small-to-medium-sized 
enterprises refrain from bidding on government 
contracts -in part due to their rigorous complexity 
and costly nature. This essentially makes it 
difficult for homegrown firms to carry the same 
weight as foreign multinational companies in this 
competitive marketspace. Some companies also 
have difficulty scaling to a commercially viable 
size, leading to purchase by multinational firms. 

 
Moving forward

We must find ways to retain our talent and 
to strengthen Canada’s domestic innovation 
ecosystem, using standards for procurement 
as a policy lever to safeguard strategic assets 
– such as intellectual property. Remaining 
competitive and resilient within the knowledge-
based economy requires tactical thinking with 
respect to how we procure. For domestic 
technology companies to meet needs in areas 
such as cybersecurity, artificial intelligence, data 
privacy, e-commerce, and clean technology, 
critical support will be vital to driving smart 
policy decisions that give entrepreneurs the 
opportunities they need to create sustainable 
economic advantages for our nation. With 

government investment in enhancing our digital 
expertise and innovation into supply chain 
resilience, we will achieve the requisite economic 
prosperity that addresses the public and industry 
disruptions impacted by COVID-19.

Future procurement standards can propel 
prosperity by focusing on constructing a level-
playing field that inspires Canada’s talent to 
engage in innovative opportunities; fostering a 
knowledge exchange that cultivates a problem-
solving approach, thereby helping small 
institutions to implement big projects; simplifying 
the contractual terms and conditions to add 
flexibility – this will allow for the enhancement 
of solutions as new needs are discovered 
throughout 

the course of the project -beyond mandated 
objectives; and establishing a set of procedures 
to enable a less-risky bidding process and 
open competition. The CIO Strategy Council is 
actively developing a national standard for agile 
and open procurement of digital solutions to help 
public and private sector organizations realize 
new speed, efficiency, and effectiveness in 
procurement activities and provide a framework 
for organizations evaluating the suitability of 
digital product and service providers using 
“challenge-based” criteria.

Implementing strategic standards for agile 
procurement offers several economic benefits. 
It will support early-stage research and 
development, late-stage prototypes and other 
goods and services for Canadian entrepreneurs. 
It has the potential to reduce the time and effort 
required by the government to evaluate and 
award a contract, and could boost Canada’s 
innovation and economic performance within 
the ICT infrastructure. Set standards can also 
increase the potential to deliver faster and better 
access to government services by creating more 
opportunities for citizen and business-centric 
digital services and can improve relationships 
between the public and private sectors – the 
key enablers of Canada’s recovery and future 
growth. 
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Defending Our Digital Infrastructure  
It is clear advances in technology and the proliferation of data are transforming the global 
economy in several ways. From innovations such as autonomous vehicles, biometrics, the 
internet of things (IoT) and artificial intelligence (AI), an increasing number of devices are 
becoming connected and inherently “smarter”, forming new opportunities and risks. For 
instance, while technology has led to convenience, efficiency and wealth creation, an avalanche 
of hacks, breaches, and data exposures have rattled consumers, government agencies and 
private companies alike, emphasizing the reality that IoT security is deeply fragmented and 
in certain instances, non-existent. This is highly concerning. Some cyber systems such as 
electricity grids, communications networks, or financial institutions are so important that any 
disruption could have serious consequences for public safety and national security.

Digital transformation has injected new risks into the cyber landscape that cannot be ignored. 
Providers of these technologies are incentivized to be the first to the market with products that 
are often prepackaged with exploitable weaknesses, allowing malicious actors to manipulate 
these known unpatched systems and steal sensitive data. By enabling poorly coded or 
engineered products to be deployed, not only does this pose a risk to critical infrastructure, 
safety, and prosperity, it is also eroding trust at the individual and state level.10

Canada needs to become more strategic with respect to how new digital technologies 
are designed and deployed, while also holding the manufacturers of these technologies 
accountable for the digital security and safety of their products. The need has never been 
greater as more devices are becoming connected to the internet and threats are growing 
more common and more dangerous. 

 
Establishing Cyber Resilience: Protecting Canadians from Cyber Vulnerabilities

Enhancing cyber security readiness and network resilience in both government and private sector 
systems will serve as a crucial mechanism for enriching consumer confidence while promoting trust 
in the digital economy.  It will also make it a much more credible effort for Canada to position itself 
as a global leader, while making it more difficult for adversaries, both foreign and domestic, to exploit 
Canadian systems.

Canada has made some progress in this regard. It aims to play a leadership role in creating globally 
accepted standards and certification programs to substantially reduce the risk and severity of cyber 
threats through industrial IoT devices. Earlier this year, Minister of Natural Resources, Seamus 
O’Regan announced an $818,000 investment“to strengthen the energy sector’s ability to predict, 
prevent, respond and recover from cyber threats.”12 This investment is provided through Natural 
Resources Canada’s Cyber Security and Critical Energy Infrastructure Program and is backed by 
Canada’s National Cyber Security Strategy. 

10 Hathaway, M. 2019. “Patching Our Digital Future is Unstainable and Dangerous.” 
 https://www.cigionline.org/sites/default/files/documents/Paper%20no.219web.pdf
11 CIO Strategy Council. 2020. “Strengthening Canada’s Energy Systems Against Cyber Threats.”   
 https://ciostrategycouncil.com/2020/02/strengthening-canadas-energy-systems-against-cyber-threats/
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In support of this initiative, the CIO Strategy 
Council will produce a series of cyber 
security standards for Industrial IoT devices. 
The standards will aim to specify minimum 
requirements for the design and operation of 
devices and systems, in an effort to enhance 
cyber security and resilience of domestic and 
cross-border energy infrastructure. In addition, 
they are intended to provide a consolidated 
overview of key security features and practices 
to meet industry recommendations and best 
practices. This work will influence IIoT standards 
development to ensure our Canadian industries 
can continue to lead the design, manufacturing, 
supply, and servicing of these new devices for 
the Industrial automation market.

Furthermore, in its effort to protect Canadian 
small and medium-sized enterprises from 
cyberattacks, the Standards Council of Canada 
engaged the CIO Strategy Council to develop a 
national standard for the CyberSecure Canada 
certification program. This program seeks to 
layout “a path for businesses to improve cyber 
resilience and helps participants position their 
cyber security practices for a more competitive 
advantage domestically and abroad, while 
promoting consumer trust in the digital economy.”

12 CIO Strategy Council. 2019. “New National Standard to Protect SMEs Against Cyberattacks Under Development.”  
 https://ciostrategycouncil.com/2019/12/cio-strategy-council-developing-new-canadian-national-standard-to- 
 protect-smes-against-cyberattacks/

To endorse this work, the standard will focus 
on “security controls such as the development 
of an incident response plan, automatic 
patching of operating systems and applications, 
enable security software, the use of strong 
authentication, data backups and encryption.”13 
This work is also a result of the 2018 National 
Cyber Security Strategy, which expresses the 
need for baseline cyber security controls to 
protect SMEs from vulnerabilities. Pursuing this 
agenda is a national imperative because nothing 
short of the future of the Canadian economy 
hangs in the balance. 

The CIO Strategy Council is a powerful example 
of how stakeholders can share the responsibility 
of collaboratively developing technical standards 
in this realm. Every sector is changing at 
lightning speed, and that speed of competitive 
change demands reform in the way in which 
we develop regulations through collaborative 
discussion and engagement in proof-of-concept 
initiatives. This will enable continued growth and 
modernization in Canada’s ICT infrastructure by 
setting minimum standards to help ensure that 
digital assets are protected without limiting the 
potential of advanced technologies.
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Common Integrated Standards
To best translate these ambitious pillars into action, they will need to integrate standards. 
At their core, standards are an effective tool for establishing accepted practices, technical 
requirements and modernize, at times, complex policies. Standards that match the speed 
of digital advancement have the capacity to protect consumers, while preserving and 
propelling the prosperity of Canadian businesses and industries. Canada needs to adapt 
quickly and invest in the right institutions, sectors, and regulatory frameworks in order to 
generate the proper incentives and support to have a significant advantage in the post-
COVID economy. The challenges of our era demand audacious solutions. The time to act 
is now. 

CONCLUSION
It is times of crisis that often spark a redefinition of 
priorities as old challenges take on new urgency. 
The four pillars addressed in this blueprint: digital 
identities, data sharing, domestic procurement 
and defending our digital infrastructure highlight 
a myriad of actionable measures we can take 
to reassert Canada’s technological sovereignty.  
The post-COVID era is an opportunity for 
Canada to reconstruct a pathway forward to 
enable a stronger digital nation built on values 
of leadership, inclusiveness, sustainability,  

 
 
and resilience. By virtue of the organizations the 
CIO Strategy Council assembles and attracts, 
it can collaboratively work with governments, 
regulatory agencies, businesses, and civil society 
to foster guidance on effective adaptation within 
a new, fast-changing environment.  It is time to 
harness the power of innovation to compete in a 
post-pandemic world and to create a prosperous 
and secure future for all Canadians.


